
 
 

PHILANTHROPIC GIFT ADVISOR 
Job Posting 
January 2022 
 
Organization 
RefugeeOne, located in Chicago’s West Ridge neighborhood, has a national reputation for its 
success in helping refugees fleeing war, terror, and persecution to build new lives of safety, 
dignity, and self-reliance. RefugeeOne has a remarkably diverse staff of 50+ people who 
collectively speak 35 languages. RefugeeOne has been resettling refugees in the Chicago area 
since 1982. For more information, visit refugeeone.org.  
 
RefugeeOne is fortunate to have remarkable support from donors in Chicagoland and beyond. 
Private donations have grown substantially in recent years, making up 66% of our revenue in 
FY2021. In March 2020, we launched the silent phase of our first ever capital campaign and 
exceeded our goal within 9 months, raising $2.6 million from 120 individuals. This new position 
will build on that campaign groundwork to raise stable support for refugee programs and new 
initiatives. 
 
Position 
As our Philanthropic Gift Advisor you will design, develop and implement our major gift program. 
Reporting to our Director of Development, you’ll be responsible for managing and cultivating 
relationships with existing major gift prospects, as well as identifying new prospects. An ability to 
empathize with donors and clearly communicate our organization’s mission is key.  
 
As our Philanthropic Gift Advisor, you get to: 

1. Help our donors accomplish their philanthropic goals and ambitions through a 
relationship with our organization 

2. Secure major gifts of $5,000 and more with the goal of raising $150,000 in first year and 
$500,000 annually by fifth year 

3. Manage systems and software to track and cultivate donors and prospects, including our 
DonorPerfect database and wealth screening tools 

4. Manage existing portfolio of 120 donors and prospects 
5. Work within the development department to align efforts and set goals 
6. Create and implement moves management plans 
7. Make direct, face-to-face and virtual solicitations, and assist the board, other staff and 

high-level volunteers with their solicitations (e.g. provide portfolio development support, 
strategic counsel, and help with donor communications) 

8. Acknowledge major donors through public and private recognition 
9. Track and report progress using specific metrics 

 
This job might be for you if: 

1. You’re a true people person with an outgoing nature. You’re a self-starter and are driven 
by results. 

2. You have at least 5 years’ experience in outwardly-facing professional roles representing 
an agency or in nonprofit fundraising.  

3. You make and keep friends and know each one’s unique passions. You make people 
feel valued because you’re sensitive to their needs. 

http://www.refugeeone.org/


4. You establish and maintain good working relationships throughout the organization and 
with outside constituencies. 

5. You are comfortable using a donor or other Customer Relationship Management 
database, doing prospect research, and utilizing wealth screening tools to help you 
identify, qualify, cultivate, solicit and steward supporters.  

6. You have honed your writing and speaking skills and use them to compel individuals to 
action. You bring people in with a vision. 

7. You are organized, prepared, detail-oriented and follow through on promises. 
8. People are inspired by your determination.   
9. You have passion for RefugeeOne’s mission to help refugees build new lives of safety, 

dignity, and self-reliance. You are excited about working with team members who bring 
experience from around the globe.  

 
Work Hours: Full-time, flexible hours, though a reduced schedule is possible for the right 
candidate. Must be available some evenings and weekends for donor visits and special events. 
Some local travel required. 
 
Salary & Benefits: Competitive salary and excellent benefits including fully paid health, dental, 
vision, short-term disability and life insurance.  
 
Immigrants, refugees, and children of immigrants or refugees are encouraged to apply.  
 
COVID-19 vaccination required. 
 
To apply, please complete the form and upload your resume at 
https://forms.gle/r6uSZgRXJanfXWkM6.  
 
Questions? Email Jan Douglas at jdouglas@refugeeone.org. NO PHONE CALLS, PLEASE. 
 
We will give priority review to candidates who submit by February 1, 2022 but will continue to 
review submissions until the position is filled. We plan to conduct initial interviews virtually 
February 8-9 and final interviews Tuesday, February 15.  
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