
 
 

Frequently Asked Questions 
 

 

1. Is RefugeeOne still welcoming refugees? 
Yes! With your support, we welcomed more than 300 refugees and asylees last year. We’ve 

welcomed a total of 2,400+ refugees in the past 5 years. 

 

2. What is RefugeeOne doing while arrivals are so much slower? 
RefugeeOne has made strategic and creative changes to adapt since 2017, including: 

 Diversifying who we serve – supporting asylees in addition to refugees, bringing our highly 

regarded mental health services to unaccompanied children through a pilot with Heartland 

Alliance, and absorbing clients and programs from smaller agencies in distress 

 Expanding how we serve – adding new programs for young adults, women in our Sewing Studio, 

refugee parents of young children, and more 

 Extending how long we serve – we now go beyond the first year to help clients for 5 years or 

more with job upgrades, mental health therapy, tutoring, home ownership classes, and more 

 Engaging in meaningful advocacy – to ensure our country remains a place of welcome and 

resumes resettlement back to historic levels 

3. Is this a good time for RefugeeOne to be buying? 
Ultimately, we must relocate due to the end of our lease. While arrival numbers are currently 

restricted, that will not always be the case. Refugee numbers fluctuate to some degree with every 

administration’s foreign policy. Only a few years ago, the U.S. resettled record numbers of refugees 

in response to the global crisis. We aim to be prepared to serve refugees whatever the ebb and 

flow of numbers. 

 

Achieving the Welcome Home Campaign $1.5 million goal will position RefugeeOne with a loan 

payment equal to, or less than, our current rent while gaining a favorable asset. Contributions 

which exceed our $1.5 million goal will lessen the amount of organizational resources or long-term 

financing required. 

 

4. Would a campaign gift be in addition to my current support? 
Yes! We hope so. Supporters of RefugeeOne are asked to make a meaningful gift to the Welcome 

Home Campaign over and above their ongoing, regular annual support. While we want to have 



strong support for this relocation, we must also continue to provide for programs serving 

RefugeeOne clients. 

 

5. How much time do I have to fulfill my pledge and when do we begin making 

our contributions? 
We invite supporters to respond, as able, with a 3-year commitment to this effort (2020-2022). 

However, one-time contributions and gifts made over a shorter timeframe are very much 

appreciated. With the current lease expiring in September, RefugeeOne hopes to secure as much of 

the funding goal as possible by August 2020 to make renovations and minimize the need for long-

term financing. 

 

6. Is it possible just to make gifts to the campaign without completing an 

intent form? 
Yes, but written responses, while never legally binding, give us an indication of what we can expect 

in our planning for the future. Please complete the Statement of Intent form we provided you 

indicating how you intend to respond, regardless of the amount of your response. 

 

7. Can I make a non-cash gift? 
Yes. Gifts of property, appreciated stock, mutual funds, or other assets that can be readily 

converted to cash are possible. All of these gifts may be subject to restrictions and limitations, so it 

is wise to consult your financial adviser or accountant. Remember, any and all charitable gifts are 

tax-deductible regardless of their form. Contact Sara Spoonheim Amit, Director of Development, 

for transfer and broker information: sspoonheim@refugeeone.org, 773-423-9811. 

 

Important! To avoid capital gains tax, do not sell stock yourself. RefugeeOne’s broker will sell the 

stock, and you will get credit for its average market value on the day it is transferred. The only 

exception is if you have a capital loss – in the case of a capital loss, sell the asset yourself. 
 

 


