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“There are so many awful things 
in the world and you might feel 
like you can’t make a difference. 
But if you impact one person, one 
family—that makes a world of a 
difference to them.”
– Susan Varick, volunteer
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Home is Where You Make It...
Dear friends,

Over nearly 40 years, RefugeeOne has welcomed more than 18,000 refugees from across the globe. 
After being driven from their homes, these resilient individuals work hard to establish themselves  
in Chicagoland. Starting over requires courage, diligence, and strong support to navigate  
a new culture, language, and unfamiliar education, employment, and health systems. Alongside  
850 volunteers, our staff helps ease the transition of refugees into this new environment. With help, 
they rebuild their sense of home, become independent, and contribute to the community they now  
call home.

I’m excited to share with you a new opportunity for RefugeeOne. When our long-term office  
in Chicago’s Uptown neighborhood was sold to residential developers, we had no choice but to find  
a new home to continue helping refugees thrive in Illinois. 

A new home will enable us to improve our welcome in a space specifically designed to serve 
refugees. Our clients have a broad spectrum of needs as they progress from arrival to self-sufficiency. Our 
new home will provide room for English and computer training, employment services, mental health care, 
youth programs, mentoring, citizenship services and more. We’ll add new services including dental care 
and assistance for asylum seekers and, above all, respond to new and changing needs of refugees.  

By building a property near those we serve, we not only strengthen our financial stability, 
we convey a strong message about our commitment to support and advocate for refugees 
long after their initial resettlement. While refugee arrivals fluctuate with every new administration’s 
foreign policy, the current restrictions will not always be in place. We aim to be prepared to serve 
refugees whatever the ebb and flow of numbers.

In the pages that follow, you’ll learn about our new space: why it’s needed, how it will impact 
refugees who are already here and those yet to come, and how your financial support will make a huge 
impact in their lives. Thank you for joining us to welcome refugees home.

Melineh Kano 
Executive Director 
Resettled by RefugeeOne in 1984
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New Doors of Opportunity...

After decades serving refugees from the same office in Chicago’s Uptown neighborhood, new 

building owners announced their plans to convert the historic building into upscale rentals. Like 

always, we seized this challenge as an opportunity.

After considering multiple sites across Chicago, we identified a property for our future 
home. Our new headquarters will be located in Chicago’s West Ridge neighborhood at the 

intersection of Peterson and California Avenues. Until construction is complete on our new 

facility, we’re conducting essential business in a small building that was generously gifted to us 

just a half mile south. Our future home will meet our key goals:
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•• Close proximity to the 
neighborhoods where refugees 
live and easy access to public 
transportation on which our 
clients rely. Moving closer to 

those we serve allows our clients 

to remain closely connected with 

RefugeeOne as they work to make 

Chicago their home. This will be 

especially beneficial to the young 

people in our Youth Program, 

allowing us to increase the number 

we serve, as many will be able to 

walk from their homes. 

•• Space for improved programs 
and new services. Our current 

footprint, scattered over 4 sites, 

limits the kinds of programs we can 

provide. Our new facility will allow 

us to provide all our services in one 

15,000-square foot space. We’ve 

been cautious not to over-extend 

the agency with our purchase, while 

increasing our ability to adapt to 

the needs of those we serve.

•• Long-term financial stability. 
While upfront purchase costs, 

construction, and maintenance 

come at a significant cost, our goal 

is to have mortgage payments 

on the new site be as similar as 

possible to our previous monthly 

rent. This will increase our own 

stability by providing RefugeeOne 

with a long-term asset. We’ll also 

save on property taxes thanks to 

our non-profit status.

6008 N. California



Let’s Take a Tour...
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Ground Level

Lower Level

•• Welcome home! In our future 

building, clients will enter a space 

designed specifically for them. 

Our secure lobby and play area 

will welcome refugees of all ages 

and enable them to access our 

comprehensive services under one 

roof.

•• Pro bono dental clinic. Most 

refugees have gone without dental 

care their entire lives and their 

insurance provides extremely 

limited options. We will partner 

with pro bono dentists and dental 

schools to provide this new and 

important service.

•• Adaptable educational space.  
For many years, we’ve been 

confined to small, pre-configured 

spaces across multiple locations. 

In our new home, we won’t waste 

a single square foot. Soundproof, 

moveable partitions and flexible 

furniture will allow us to rearrange 

and reconfigure one large space 

into 3 rooms suitable for English 

language training, computer 

literacy, citizenship classes, 

childcare and more. Each evening, 

the rooms will be transformed into 

our lively youth center.

•• Re-designed, onsite Sewing 
Studio. Our vocational sewing 

program gives refugee women an 

opportunity to develop marketable 

job skills, build a social network, 

and earn income from home. 

Located in close proximity to our 

childcare area, our studio has ample 

space for projects, classes, and the 

empowerment of this community.

“I want to study—study hard 
—so one day I can do 
something big. Not only for  
my family, but for this place  
we now call home, as well.”
– Robert, Congolese refugee



Timeline
Winter 2019
•• Receive donated building for 

temporary office space

•• Purchase property for our future 
home

Spring 2020
•• Begin seeking leadership gifts for 

Welcome Home campaign

Summer 2020
•• Relocate to donated building when 

lease ends at Uptown office

•• Complete floorplans for future home

Winter 2020
•• Begin construction

Spring 2022
•• Welcome Home! 

•• Sell donated building that served  
as our temporary home
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The Tour, Continued...

Third Floor

Second Floor
•• Clinical observation rooms. 

Individuals seeking asylum in the 
U.S. possess an international right 
to have their claim of persecution 
evaluated. Asylum seekers who 
undergo forensic exams as part of 
this evaluation are more than twice 
as likely to be granted asylum. 
Our new clinical observation room 
will equip us to do psychological 
assessments for asylum-seekers, as 
well as treatment and observations 
for children and youth.

•• Administrative space. With 21 
offices, 38 open workstations, 
multiple conference and break 
rooms, we’ll be well-equipped to 
serve refugees for decades to come.

•• Large outdoor roof terrace.  
We can’t wait to see you here! This 
terrace will be ideal for events and 
employee use.

“I would like to say thank you to RefugeeOne 
for the work you do for refugees, for 
helping my family from the moment you 
picked us up from the airport, and for 
connecting us with all the people who made 
such a difference in our lives.”
– David, Liberian refugee



Welcome Home: How You Can Help
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To fund our future home, RefugeeOne is launching the Welcome Home campaign, 
with a goal of raising $2,000,000.

The following gifts will be 
needed from individuals, 
families, congregations, and 
foundations >

We are respectfully soliciting 
contributions in the form of 
cash, appreciated marketable 
securities, and land or other 
assets that can be readily 
converted to cash. If you would 
like to make a non-cash gift, 
please contact us.

We invite our supporters to respond, as able, with a 3-year commitment to this 
effort. However, one-time contributions and gifts made over a shorter timeframe 
are very much appreciated. We hope to secure as much of the funding as quickly 
as possible to minimize the need for long-term financing.

 # of Gifts Needed Gift Amount
 2 $150K+

 3 $100K - $149K

 5 $75K - $99K

 7 $50K - $74K

 10 $25K - $49K

 20 $10K - $24K

 Many $1K – $9K

 TOTAL $2,000,000

Recognizing Our Donors
We will recognize all donors to the 
campaign through print and web 
materials. We will also provide project 
updates so you know your gift’s impact 
in the years ahead. All gifts of $5,000 
or more will be recognized on a donor 
recognition wall at RefugeeOne. 

Naming And Memorial 
Gift Opportunities
Throughout our building, many 
naming and memorial/honor gift 
opportunities are available at a variety 
of gift levels to families, businesses, 
organizations, foundations, 
congregations, and others. These 
include classrooms, therapy rooms, 
our Sewing Studio, rooftop terrace 
and more. Please see our insert for a 
complete, up-to-date list.

Expenses & Funding
To build and furnish the fully 
accessible 15,000-square 
foot building, the total cost is 
estimated at $5,000,000. We’re 
grateful for significant pro bono 
services that make this cost 
possible.

$ 2,000,000 Welcome Home Campaign
$ 500,000 Proceeds from sale of  
  donated facility

$ 500,000 Organizational resources 
  (already in place)

$ 2,000,000 Secured Financing*

$ 5,000,000 TOTAL

“Coming to Chicago has been like a dream come true for my family. 
We are a family that has experienced many hardships. Sometimes it 
seemed like we wouldn’t be able to overcome them. But we set our  
minds to it, and with the help of a lot of people, we were able to do it.”
– Wafaa, Syrian refugee

*Gifts received in excess of the Welcome Home campaign will reduce the level of 
financing required, allowing for further programming for RefugeeOne’s mission.
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