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Introduction 

Although refugees come to the United States with little more than the contents of their 

suitcases, they also bring with them hard work, determination, and motivation to 

succeed. The services provided by RefugeeOne are designed to help refugees become 

self-reliant in as few as 6 to 9 months. On average, 95% of the refugees we serve are 

fully self-reliant within the first year of arrival.  

Upon arrival to the United States, refugees are qualified to receive public benefits to 

support them in their journey to self-reliance. This support is critical, especially as 

refugees work to learn English and adjust to a new culture.  

Despite receiving public support upon arrival, refugees contribute to the economy in 

many meaningful ways. According to a recent study by the National Bureau for 

Economic Research*, refugees’ dependence on public benefits declines quickly; after 

only 8 years in the United States, the average refugee pays more in taxes than they use 

in public benefits. Over the first 20 years in the U.S., refugee adults pay $21,324 more 

in taxes than they take home in benefits. Other studies, including one commissioned by 

the U.S. Department of Health & Human Services*, confirm these trends, finding that 

refugees brought in $63 billion more in government revenues over the past decade than 

they cost.  

The purpose of this guide is to help you understand the benefits and assistance for 

which refugees qualify so you can support them as they work toward self-reliance.  
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Rent Assistance  

RefugeeOne will pay rent and utilities in full for 3 months starting the first full month after 

a refugee’s arrival (for example, a refugee who arrives on July 9, will have rent and 

utilities covered for the remainder of July, and August, September, and October). During 

the 4th full month after arrival, refugees are responsible for a portion of their rent (they 

are required to pay 50% of what they receive in cash public benefits). Families are 

responsible for their rent and utilities during the 5th full month after arrival.  

 

All refugees sign the lease for their apartment and all utility accounts are set up in the 

refugee’s name. They are responsible for timely payments and for honoring the terms of 

the lease contract. Any security deposit due when the family moves will be paid to them.  

 

RefugeeOne’s housing manager provides a housing intake with all new families and 

provides them with documents containing our rent policy and information about their 

apartment including, the landlord’s information, person responsible for maintenance, 

and utilities the family is responsible for paying. All families are given a copy of their 

lease and are instructed to keep these documents in a safe location in their apartment.  

 

To avoid fees, most refugees do not set up a bank account until after they are employed 

and can set up direct deposit. Money orders can be used to pay bills such as for rent, 

phone, utilities, or internet. 
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Financial Assistance 

 

RefugeeOne’s Financial Assistance - RefugeeOne has $975 to provide for each refugee 

(funds provided by the State Department). 

 All cases receive $50 per person cash at airport upon arrival. At their intake 

appointment, they receive $100 cash per person and each employable adult 

receives a one month bus pass ($110).  

 The remaining $715 is used to cover security deposit, rent, furniture, household 

goods, and food. 

   

With financial and rent assistance during the first 3 months, newly arrived refugee 

families’ only out of pocket expenses are phone costs, toiletries, and some 

transportation costs. 
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Public Benefits 

RefugeeOne clients receive one of two types of public assistance. RefugeeOne case 
managers apply all new arrivals for benefits, but refugees are responsible for 
responding to communications received by mail or notifying their case manager if they 
need assistance. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

*Most recent data as of October 2018* 

RCA 

“Refugee Cash Assistance” 

 Single people (18+) 

 Married without children 

TANF 

“Temporary Assistance for Needy 

Families” 

 Single parent with children 

 Married couple with children 

 Pregnant woman 
Benefits 

o Cash: $304 / month 

o Food assistance (LINK Card): $192 / 

month 

o Medical card  

Benefits 

o Cash: monthly based on number 

of people in family (see example 

chart) 

o Food assistance (LINK card): 

monthly based on number of 

people in the family (see 

example chart) 

o Medical card for all members of 

the family 

Duration 

o Cash: 8 months 

o Food assistance: 6 months, then 

reapply 

o Medical card: after 8 months, roll 

over to expanded Medicaid if still 

qualified 

Duration 

o Lifetime limit of 5 years 

Example Monthly TANF benefits 

 

3 people     Cash $520     Food (LINK) $505 

4 people  Cash $628      Food $642 

5 people Cash $736      Food $762 

6 people Cash $844      Food $914 
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Food assistance and cash assistance are loaded onto refugees’ LINK 

card. Each family will receive a card with the LINK emblem. The cards 

can only be used at stores where the LINK emblem is displayed and 

can primarily be used for groceries (for example, LINK cannot be used 

at restaurants). Each month, both cash and food benefits are automatically placed on 

the card and the family can use the card at a grocery store or withdraw cash from an 

ATM. 

You can check the balance on the LINK card,  
using this website: https://ebt-link.illinois.gov/ilebtclient/login.recip 

Or by calling: 1-800-678-LINK (5465) 
 

Once a refugee is employed, RefugeeOne must report their 

employment and their public benefits will be reduced or eliminated 

depending on the size of the family and their income. Most families lose cash 

assistance, but are able to keep some food assistance. As long as refugee families 

receive benefits, they will need to periodically report to the Department of Human 

Services (DHS). All communications from DHS will be mailed with the logo, left. If 

families do not respond to mailed requests, their benefits will be cut. Families should 

contact their case manager if they need assistance re-applying. 

  

https://ebt-link.illinois.gov/ilebtclient/login.recip
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Transportation 

Upon arrival, each employable adult will be given a one-month unlimited ride CTA pass. 

All adults who attend English classes, will be reimbursed for their transportation after 

the first month. For families receiving TANF, the English transportation stipend will be 

loaded on their LINK card. Individuals receiving RCA are given a check in the amount of 

their monthly transportation costs to and from English class. 

Other benefits 

For clients 65+ or those who have a serious medical or psychological condition, 

RefugeeOne will help them apply for SSI. 

 Clients can apply after 30 days of arrival. 

 Cash $750 (single) $1,125(couple) 

 Food assistance 

 Medical Card 

 

Mothers with young children are eligible for benefits through WIC (Supplemental 

Nutrition for Women, Infants, and Children).  

 Pregnant or breastfeeding women are eligible and infants and children under 5. 

 Families are screened to determine the amount of benefits to be used to 

purchase healthy foods. 

 Nutrition information and assistance finding health care is also available. 

 


